
 

   
TIME LINE 

 

The theme of Medford Leas’ 35th Anniversary is 
“Tradition and Innovation.”  This special edition 
of Medford Leas Life has been prepared by the 
editorial staff to honor this occasion and to share 
some of the traditions and innovations. 

1911 Estaugh Home opened 

1971 Medford Leas opened 

1972 Community Building opened 

1973 John Estaugh Building opened 

1975  Elizabeth Haddon Pavilion opened 

1976 John Woolman Building opened 

1980 Lewis W. Barton Arboretum designated 

1984 Rushmore opened 

1985 Woolman Commons opened 

1986 New Auditorium opened 

1987 New Library opened 

1988 Bridlington opened 

1988 Nature Center built 

1993  Coffee Shop opened 

1999 Lumberton Campus opened 

2006 Arts and Social Wing started 
 

FROM MEDFORD LEAS’ CEO 
 
Just as any individual reflects on and uses past 
personal experience over the course of a lifetime to 
help define the future, so Medford Leas, a community 
of diverse individuals, must do likewise. Our 35-year 
history provides a vast wealth of knowledge and 
experience to draw from as we chart our future course.  
The Estaugh Board has recently initiated this year’s 
Strategic Plan update, 
looking toward building 
the new five-year 
roadmap to the future.  
Existing projects are 
already underway to 
support our journey.  
Plans are underway for 
new housing units.  Posit 
Science has been 
introduced.  This is a 
memory enhancement 
computer program designed to improve residents’ 
memory capacity.  Groundbreaking has recently taken 
place for a new Community Center addition.  Going 
forward, planning will need to focus not only on 
buildings but also on the many other very important 
elements in the planning equation: residents’ personal 
and healthcare needs, staff retention and development, 
assessment of the competitive marketplace, and new 
business opportunities.  These are challenges that all 
retirement communities face, but by learning from our 
past and making effective use of our talents to plan 
now for our future needs, Medford Leas will remain a 
leading provider of senior retirement living. 

by Dennis E. Koza 

At the Groundbreaking of the 
Arts and Social Wing 
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IN THE BEGINNING 

 
 
 
 

 
In 1911, a boarding home for elderly ladies was 
opened in Haddonfield, New Jersey.  It was a 
three-story house across the street from the 
Friends’ Cemetery and the Haddonfield Friends 
School, near the Haddonfield Meeting. Next door 
was the library, where some of the ladies borrowed 
books and volunteered.  The home was managed 
by a group of Friends (Quakers), who named it 
“The Estaugh,” after John Estaugh, an early 
Friend.   
 
 

 
            The Estaugh                                     Watercolor by Todd Butler 
 

Rates were as low as $10 per week for room and 
board, varying with room location and whether the 
resident was Friend or not, though most were 
Friends.  Having a tray served in one’s room cost 
10¢, which went to the waitress for her extra work.   
 
Some 55 years later, the boarding home became 
obsolete and needed extensive repair.  The Estaugh 
Board first sought to build a new facility in 
Moorestown, but that town turned them down.  
When the mayor of Medford learned of the 
problem, he invited Lew Barton, Chairman of the 
Estaugh, to look at the Mickle Farm in Medford.   
 
A creek and woodlands adjoined the property, and 
what was to become the signature holly tree stood 
next to a windmill.  The farm was on fairly high 
ground for the area, lying near a major highway, a 
railroad, and a town that provided essential 
services.   

 
Mickle Farm with HollyTree 

 
Money was quickly raised and the property 
purchased.  Plans had to be developed, approvals 
obtained, and a myriad of details completed before 
construction could begin in 1970.  The Estaugh’s 
first quarters during this planning phase were in 
the offices of the Lewis W. Barton Co. on 
Marlkress Road in Cherry Hill.  Blueprints filled 
the office for many months.  Later, a trailer parked 
near the holly tree was the architects’ office and 
storage area.  The Estaugh office finally moved to 
Medford Leas in February 1971, and the trailer 
soon disappeared.  For the first 16 months, Court 1 
was Medford Leas headquarters.   
 

 
Train West of Campus 
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The Director worked in the living room of 
Apartment 5 in Court 1, the Assistant Director in 
the east bedroom of Apartment 6, the Receptionist 
in the living room of that apartment, and 
Accounting staff in the second bedroom.  When 
the office moved to the Central Building early in 
1972, Apartments 5 and 6 in Court 1 became the 
Health Center.   
 
The first ten courts were built in this order: 1, 8, 2, 
7, 9, 3, 4, 5, 6, and 10.  Courts 3, 4, and 5 were 
delayed because they were built on landfill; Court 
6 was delayed because it was used as headquarters 
for workmen.  One apartment was for carpenters, 
another for painters, another for electricians, etc.  
 

 
Founders Plaque 

 
The plaque above can be seen in the entry foyer of 
the Community Building. It recognizes the 
contributions of the founders of Medford Leas. Of 
those named on the plaque, Takashi Moriuchi is 
still a resident of Medford Leas; Wilda DeCou, the 
widow of Tom, and Mort Bregman, the widower 
of Gloria, are also residents.  Lewis W. Barton’s 
daughter, Nancy Barclay, is a member of the 
Estaugh Board 

 

Gladys Fleming, who moved into Apartment 1 in 
Court 1 on March 2, 1971, was the only resident 
for the first two weeks.  Planks were put down in 
the mud in order for the station wagon delivering 
her and her furniture to get from New Freedom 
Road through the woods. There was debris 
everywhere.  For her security, a hole was cut in the 
wall so she could reach the phone in the “office” 
on the other side. 
 
In the fall of 1971 a chef was engaged to prepare 
dinners on weekday evenings.  He and a waitress 
served the residents in the old Party Room in 
Court 7.  Later, dinners were served in an 
apartment in Court 10.  Early residents recall that 
the women typically wore cocktail dresses to 
dinner, and evening dresses to special dinners in 
the Private Dining Room.  
 
The area around Medford Leas was composed of 
farms and it was often necessary for staff to be 
called to herd cattle from Medford Leas courtyards 
and meadows back to the barn on the Hennissee 
Farm.  That is the farm on which Bridlington now 
stands. 
 

 
Trespassing Cows
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QUAKER VALUES 

 
 
 
 

 
The Estaugh is guided by the teachings and beliefs 
of the Religious Society of Friends (Quakers), 
particularly the basic tenet that there is “That of 
God” in everyone and the respect for the sanctity of 
every individual that is inherent in that belief.  The 
Estaugh is further guided by the following Quaker 
testimonies: peace and nonviolence, equality, 
stewardship, simplicity, integrity, and community.  
These values are found in all phases of life at 
Medford Leas. 
 
For example, Medford Leas reflects Friends’ 
appreciation for simplicity in its décor and 
building design.  There are no elaborately deco-
rated interiors or ostentatious structures.  The 
facility is functional, friendly, and attractive with 
beautiful natural landscaping. 
 
Residents have been active and vocal regarding 
preservation of the community’s natural beauty.  
This stewardship, with its respect and appreciation 
for nature is easily seen in the number and type of 
subcommittees under the residents’ Nature 
Coordinating Committee, which includes Birding, 
Wildflowers, the Farm, Nature Preserve, Wood-
lands, Courtyard Mapping, Nature Library, Nature 
Bulletin Boards, and Displays.  Protection of 
God’s creation is a basic concern of Friends. 
 
The two-way street of caring interaction between 
residents and staff is the best illustration of the 
values of equality and community.  For example, 
the incomes from the residents’ Workshop, Thrift 
Shop, and Gift Shop help to provide scholarships 
and to express residents’ appreciation of staff. The 
Staff Holiday Programs exemplify the give and 
take on a grand scale, communicating a concern 
for individuals and shared sense of community. 
. 
Although fewer than a third of Medford Leas 
residents are members of the Religious Society of 
Friends, the influence of Quaker values on life at 
Medford Leas makes residents of all beliefs 
welcome here. 

THE ARBORETUM 
 
Lewis W. Barton was one of the founders of 
Medford Leas, a horticulturist by education and 
lifelong experience, an Estaugh Board member, 
and a resident.  His daughter, Nancy Barclay, is 
now a member of the Estaugh Board and chairman 
of its Arboretum Committee.  Nancy recalls 
coming with her parents to walk around the 
Mickle property, which would become Medford 
Leas.   
 
As construction proceeded, Lew guided the 
landscaping around the campus.  He advised what 
to plant to achieve maximum beauty year-round, 
and he contributed 
many specimens.  The 
first landscape archi-
tect hired by Medford 
Leas was charged with 
designing each court’s 
plantings so that each 
would be unique, and 
they remain so to this 
day. 
 
In 1980, at a reception attended by Lew Barton, 
the entire campus of Medford Leas was formally 
named the Lewis W. Barton Arboretum.  After 
Lois Forrest became Medford Leas Director in 
1979, she invited Ernesta Ballard, head of the 
Pennsylvania Horticultural Society, to visit.  
During their walk around the property, Mrs. 
Ballard taught one of the basic lessons about 
plantings: during their first five years, the area will 
seem under-planted; during the next five years, 
things will seem about right; during the third five 
years, they will be over-planted and become ready 
for redevelopment.  Mrs. Ballard advised Medford 
Leas to obtain the services of an established 
arboretum and recommended the Morris 
Arboretum of the University of Pennsylvania.  
Paul Meyer, who was on the staff of the Morris 
Arboretum and later was to become its director, 
became the first liaison in 1981.  Bob Gutowski is 
the current liaison. 

Court 7
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The Estaugh’s Arboretum Committee includes 
members of the Estaugh Board, staff, and 
residents.  They meet quarterly in the Nature 
Center to review the current status of the 
Arboretum and to lay plans for the future.  When 
the Lumberton campus became part of Medford 
Leas, it also became part of the Arboretum. 
 
The creation of the Meditation Garden was 
approved by the Estaugh Board in 1999.  It is 
available for scattering of residents’ ashes and for 
private meditation.  The garden, located in a 
wooded area across from Parking Lot B, is nicely 
landscaped and contains two benches. 
 

 
Meditation Garden in Winter 

 

In 2000 Jack Carman, a landscape architect, was 
invited to design a special “healing garden” in the 
terrace space between the Estaugh and Haddon 
buildings.  Known now as the Back Porch Garden, 
the area is a popular setting for cookouts, concerts, 
bird and butterfly watching, and residents’ 
plantings of flowers and occasional vegetables.  
 

 
Back Porch Garden 

 
Lumberton Meadow after a Rain 

 
Most recently, the Arboretum Committee has 
provided labels for some 1,390 trees on the 
Medford campus.  Currently, work is going 
forward on computerizing the records of trees in 
the Arboretum.  Soon it will be possible for 
residents and visitors to access information about 
every significant tree in the Barton Arboretum.   
 
Several members of the Landscaping Department 
are certified arborists with special training and 
experience in landscaping.  These people have 
primary responsibility for the care of the plantings 
throughout the Arboretum, including the Atrium, 
courtyard gardens, the Nature Preserve, the 
meadows, the Pinetum, and the Arboretum in 
general. 
 

 
In the Pinetum 
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 HEALTH AND FITNESS 

 
 
 
 

 
Medford Leas contracts guaranteed residents full 
life care from the time they arrived.  As soon as 
Court 1 was completed, a room there became a 
Health Center.  In July 1972, when the Central 
Building was opened, Health Care moved to an 
area on the ground floor where it remained for six 
months.   The John Estaugh Building opened in 
January 1973 with 21 semiprivate rooms, one 
isolation room, and one private room on the main 
floor.  The lower floor had room for offices and 
clinics.  Four doctors had regularly scheduled 
hours.  Today, Estaugh is a skilled nursing section 
for long-term resident care. 
 

 
Construction of John Estaugh Building 

 
By 1973 it had become obvious that different 
levels of care were needed to meet the needs of the 
growing population.  The Elizabeth Haddon 
Pavilion opened on September 1, 1975, with 
ground floor offices and three floors of 24 rooms 
each.  Two floors are Assisted Living sections and 
a third soon will be.  The ground floor has two 
residential apartments, two guest rooms, one of 
two Greenhouses, a Dark Room, and the 
Employee Lounge. 
 

 
Haddon Pavilion, July 1975 

In May 1976 the John Woolman building was 
opened, with three floors of 12 rooms each.  
Today, the rooms on the Ground Floor have been 
combined to create residential apartments. The 
first floor is a skilled nursing area for short-term 
care, and the second floor is Assisted Living.  
 

 
Construction of John Woolman Building 

 
Staffing and equipping the three new facilities led 
to higher costs.  After the federal government 
approved HMOs, in 1976 Medford Leas became 
the first enrollee of the Health Care Plan of New 
Jersey (HCP).  The company set up its offices and 
clinics and paid rent for space.  HCP accepted 

patients from the outside as 
well as residents of 
Medford Leas, and the size 
of its operation led to 
impersonal service and a 
lack of continuity in 
procedures.  So the Es-
taugh did not renew the 
affiliation with HCP when 
the 5-year contract expired.  
The first physician hired 
after HCP stayed only six 
months.  Benjamin Para-
dee, MD, succeeded him 

on January 2, 1981.  Dr. and Mrs. Paradee are now 
residents on the Lumberton campus of Medford 
Leas. 

 
Paradee Welcoming Tea
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In 1988, Keith Quinton, MD, succeeded Paradee; 
Quinton retired in 2006, and was followed by Dr. 
Scott Kapulskey.   
 
In 2001, a new position of Administrator of Health 
Services was created to coordinate the Health 
Center, Assisted Living, Skilled Nursing, Therapy, 
Pharmacy, and Fitness and Aquatics and to deal 
with matters of state and federal compliance. 
 
The first Occupational Therapy services at 
Medford Leas were set up in space between the 
Estaugh and Haddon buildings.  In 1999, Medford 
Leas contracted with Genesis to provide Physical 
and Occupational Therapy services to residents in 
expanded facilities on the ground floor of the 
Estaugh building.  Recreational Therapy continued 
to be provided by Medford Leas staff in the 
Activities Room. 
 

 
Activities Room - Scavenger Hunt 

 

   
 Lounge - A Dance with Rick 

In 1995, a Fitness and Aquatics program was 
started with a single staff member.  By 2006, four 
full-time employees guide residents’ exercise 
programs on both Medford Leas campuses.  On 
the Medford campus, the large Fitness Center is 
well equipped and adjacent to the indoor 
swimming pool where Fitness Staff supervise 
aquatic exercises and water walking. Land 
exercises are held throughout the week in the 
Activities Room on a regular schedule. Similar 
schedules are in place on the Lumberton campus 
for the outdoor pool and the Fitness Center. 
 

 
Medford Campus Fitness Center 

 

 
 
 
 
 

 Lumberton Campus Pool 
 
In 1972, residents formed a Health Committee, 
which continues to this day.  Since the beginning, 
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cts of kindness to 
residents in the nursing units.   

the committee has included residents who had 
been physicians, nurses, and volunteers in hospital 
work.  After the first year, the work was divided 
into Health Services and Medical Volunteers.  The 
Health Services component reviews procedures 
that are used in the Health Center and remains 
constantly aware of changes in practice, while 
continuing to stress quality patient care and patient 
comfort. The Medical Volunteers deliver mail, 
care for plants and flowers, read aloud to patients, 
and perform numerous other a

 

 
Sports Day, 1986 

 

 
Fishing in Rancocas Creek, 2004

PHYSICAL CHANGES 
 
With the 1984 construction of 28 ranch-style units 
in Rushmore, Medford Leas introduced what is 
known as Partial Service.  Residents were entitled 
to the same health care and maintenance as those 
in Full Service, but they were responsible for their 
own cooking, cleaning, and laundry. 
 

 
Rushmore, 1985 

 
Woolman Commons, also Partial Service, soon 
followed.  The September 1984 issue of Medford 
Leas Life reported on the razing of an 1893 school 
building on Brainerd Street in Mount Holly which 
was to be replaced by Medford Leas’ new facility, 
Woolman Commons.  The Commons’ Community 
Room would be located on the ground floor.  The 
two upper floors would each have four one-
bedroom units.  Across Brainerd Street, there 
would be 13 two-bedroom units. 
 

 
Woolman Commons, Mount Holly 

 
Those who lived at Woolman Commons became a 
close-knit group.  They enjoyed doing things 
together, and they reported monthly in Medford 
Leas Life on their activities.  In 2005, Medford 
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Leas sold the Mount Holly property and the 
residents still living there moved to the Medford 
campus, but they remained a close-knit group, 
continuing to share a special relationship. 
 

 
Bridlington, 1988 

 
Two additional Partial Service developments have 
been built: Bridlington in 1988 with 36 one-and 
two-bedroom townhouses, and Medford Leas at 
Lumberton in 1999 with 110 residential units. 
 

 
Lumberton Campus Home 

 
A new Auditorium was built in 1986, the Library 
in 1987, a Nature Center in 1988, both a Coffee 
Shop and a Low Vision Center in 1994, and a new 
Fitness Center in 2003.  The Low Vision Center 
and the Coffee Shop were built with funds 
bequeathed by a resident, Ruth Bump. 
 

 
 Nature Center, 1988 

 
Coffee Shop, 1993 

 
 

 
Library, 1987 

 
In July 2006, work started on the Arts and Social 
Wing, which will house meeting and party rooms, 
a game room, and the art studio. 
 

 
Groundbreaking of the Arts and Social Wing, 2006 

 
Plans for new residential units in an area to be 
called Rushmore Crossing, along New Freedom 
Road in Medford, are progressing.   
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TRADITIONS 
 

Helen Biddle Porter had been a successful 
Moorestown businesswoman and member of the 
Estaugh Board when she moved to Medford Leas 
in 1971.  In September of that year, she called the 
residents together and began their regular Monday 
evening meetings for discussion of mutual 
problems.  In November the group elected officers.  
They called themselves the Residents Council, a 
name changed to Medford Leas Residents 
Association when they adopted their first 
constitution.  To this day, MLRA meets on 
Monday evening, but now only once a month. 
 
Helen Biddle Porter also originated the Sewing 
and Knitting Group, which met every Monday 
morning but now meets on Wednesdays.  For 
single people she planned the Buddy System, 
which became the Friendly Visitors.  And she 
started the Gift Shop, which was first set up in a 
laundry room in Court 1.  Until 1981 the shop was 
run by two or three residents who did all the 
buying, pricing, and selling, creating a financial 
surplus each year.  Since 1974 profits have been 
given to the Activities Fund.  At one time, they 
were given to both the Activities Fund and to the 
Reserve Fund, a fund that helps residents who 
need assistance to meet expenses. 
 

 
 Gift Shop, 1980  

 
The Thrift Shop was opened in 1976, initially to 
allow staff to buy items that residents no longer 
needed or wanted.  Since residents were not 

permitted to give gifts to employees, the Thrift 
Shop became a way to make their possessions 
available.  Initially, an MLRA Board member was 
in charge and staff of Environmental Services used 
handtrucks to move heavy objects to or from 
apartments.  The Director of Environmental Ser-
vices also served as the cashier until 1979.  Today, 
one resident is in charge, another is treasurer, and 
dozens sort, display, and sell the mountains of 
donations that are received every week.  
Maintenance staff moves heavy items to and from 
apartments. 
 
Over the years, residents working in the Thrift 
Shop have become expert in finding outlets for 
items that are unsold at Medford Leas.  Valuable 
jewelry and antiques are sold to dealers.  Unsold 
clothing and furniture might go to Goodwill 
Industries or the Extended Hand Ministry in 
Mount Holly.  Books may go to the Burlington 
County Library or to a book dealer. 
 
Funds raised through Thrift Shop sales support the 
Nurses Scholarship Fund.  Like the Gift Shop’s 
profits, at one time they went to the Reserve Fund. 
 
In December 1971 the residents held a Christmas 
Appreciation Party for staff and residents.  Each 
staff member received a gift of money and a 
fruitcake.  Thus began the Medford Leas tradition 
of financial gifts to staff.  The entertainment 
evolved to what is by now the highlight of every 
year, the Employee Holiday Show.   
 

 
Luau Holiday Show, 1988 
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Beginning in August 1971 a one-bedroom 
apartment was made available for overnight 
guests, a tradition that grew into the current 
arrangements for guests in several guest rooms and 
a guest cottage. 
 
During its 35 years, Medford Leas has acquired 
many other traditions: the Display Case, with 
monthly changes of exhibits; bridge on 
Wednesdays and Fridays; tennis; Sports Day on 
the three major summer holidays; art shows put on 
by the Studio artists; the Art Gallery; an annual 
flower show; a Passover Seder; square dancing; 
gingerbread houses; and holiday decorations that 
now include Christmas, Chanukah, and Kwanzaa.  
These are represented in the accompanying 
pictures. 
 

  
                 Display Case                                          Bridge  

    Arts and Crafts Show                             Flower Show 

     Passover Seder                        Holiday Decorations 
 

GOVERNANCE 
 
Medford Leas is operated by the Estaugh.  The 
original bylaws of the corporation specified that all 
members of its board be Quakers.  A revision of 
the bylaws in 2004 specifies that a majority of the 
15-member board be Quakers and that at least one 
member be a resident of Medford Leas. 
 
It has already been noted that the Medford Leas 
Residents Association began when the first dozen 
residents met on Monday evenings to talk about 
common problems and plans.  In the spring of 
1972 the first president of the MLRA appointed a 
committee to draw up a constitution.  The 
constitution adopted in 1972 was concise.  Among 
other things, it provided for a board of nine 
members.  In subsequent years, two of the nine 
were to be chosen to serve as “carryover 
members” to serve a second year in order to assure 
continuity.  The Board met every week and 
members of management met with them to discuss 
problems and suggest solutions.   Today there are 
eleven members, with either five or six being 
replaced in alternate years.  The Board is now 
called a Council, and its members elect the MLRA 
president annually.  The Council meets twice a 
month and both the CEO and an Estaugh Board 
member attend each meeting.  The CEO also holds 
a monthly information-sharing meeting, to which 
all residents are invited. 
 

 
MLRA Past Presidents, February 1995 
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Two MLRA committees warrant special attention 
under the heading of “Governance”:  the Financial 
Review Committee and the Budget and Finance 
Committee.  Very early in the existence of 
Medford Leas, the Estaugh Board encouraged 
residents to have what was then called a 
Committee on Estaugh Finances.  The committee 
included the MLRA president and treasurer and 
other residents with particular knowledge and 
experience in areas of finance.  In time, its name 
was changed to Financial Review Committee, but 
its function remains that of overseeing Medford 
Leas’ financial condition.  The Chief Financial 
Officer (CFO) also holds a quarterly meeting with 

residents to provide updates on the budget and 
factors that affect it.  

In the early years, some residents felt that their 
comments were not receiving adequate attention, 
so it was agreed that suggestions and comments 
should be put in writing.  The result was the PIW 
(Put-it-In-Writing). A PIW form is always 
available at the Front Desk, and each time the 
MLRA Council meets, the accumulated PIWs are 
read aloud while the CEO and Estaugh Board 
member are present.  They are then distributed to 
the persons who are to respond to each of them.  In 
time, there were enough PIWs about food that a 
separate Food PIW system evolved.  Those PIWs 
are reviewed by the Director of Food Service and 
the MLRA Food Committee. 
 
A special feature of the MLRA Council is the 
sponsorship of some 90 committees that conduct 
all of the activities in which residents engage.  
Each Council member serves as liaison between 
the Council and several committees.  As sponsor, 
the Council member takes problems and requests 
from the committees to the Council and, in turn, 
informs the committees of Council rulings that 
affect them.  In this way each committee has a 
direct line to the Council, so that its appeals are 
assured of a hearing.  It is worth noting that some 
“committees” consist of a single member, while 
others have over 100.  Many never have 
“committee meetings” but simply work out how 
things will be done and then do them. 
 

 
The MLRA Budget and Finance Committee 
handles money allocated to support resident 
activities.  Based on committees’ budget requests, 
the Budget and Finance Committee prepares the 
Association’s budget for the Activities Fund and 
determines the amount to be suggested for each 
resident to contribute in order to meet that budget. 
 
The MLRA Budget and Finance Committee also 
determines the amount to be suggested for 
residents’ gifts to the Employee Appreciation 
Fund at the end of the year.  Medford Leas’ CFO 
informs the Committee of the number of 
employees at each salary level. The Committee 
then determines the total amount needed to 
provide individual gifts equivalent to one week’s 
pay for each employee, plus the taxes that would 
be incurred, all paid by MLRA. 
 
The third fund managed by the MLRA Budget and 
Finance Committee is the Community Services 
Fund.  This fund makes donations from residents 
to several local service agencies, such as the 
Burlington County Library and the Fire Company. 
As with the other two funds, the Budget and 
Finance Committee prepares the fund budget and 
determines the amount needed to meet that budget. 
 
 

 

 
MENTAL STIMULI 

 
Some retirement communities are constructed in 
college towns.  Medford Leas was built near 
Burlington County Community College, and 
residents do take courses there, but there are 
numerous opportunities for intellectual stimulation 
right at Medford Leas. 
 
Medford University offers several courses each 
year in subjects varying among art, religion, 
literature, science, and philosophy.  These courses 
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are taught by faculty members from nearby 
colleges and universities.  The Leas Forums are 
held at least once a month, with prominent 
speakers on challenging topics.  In addition to the 
bookmobile of the Burlington County Library 
System, Medford Leas has three libraries from 
which residents can withdraw materials: the Main 
Library, the Large Print Library, and the Low 
Vision Center which has talking books and video-
tapes.  Another form of continuing education is 
Vid-U, educational videotapes from The Teaching 
Company that are scheduled every week.  There 
are also small groups that meet to focus on special 
topics like French Speaking, Play Reading, and the 
discussion of Controversial Books.   
 
In order to keep residents’ grey cells working, a 
special cognitive fitness program is in operation.  
The program is soon to be supplemented and 
expanded with special computer software, as 
described in the following section. 
   
 
 

 
 
 

INNOVATIONS 
 
Medford Leas is proud of its traditions that go 
back 35 years and its Estaugh heritage, which goes 
back much further.  However, this institution is not 
frozen in time, but very much a work in progress.  
Almost every department has innovative 
technological projects in the works.  Some projects 
are partly implemented; some are just on the 
drawing board; some are just a gleam in a 
manager’s eye. 
 
Point of Service (POS)   
The innovative computer program which will most 
directly affect all residents is Point of Service 
(POS), which Bill Perham, Director of Dining 
Services, says will appear soon in the dining 
rooms. It will simplify and expedite service 
because wait staff will input orders on a flat touch-
screen in the dining room and a ticket containing 

the order will be printed in the kitchen.  Much 
needs to be done before this system can be 
implemented.  For example, after all the hardware 
(computer screens, printers, etc.) has been 
installed, it will be necessary to input every menu 
item (every soup, salad, entrée, dessert, and even 
every condiment, such as sugar, mayonnaise, sour 
cream, or lemons.) Later, POS will be used to 
simplify dinner reservations and will aid in 
planning catered events.  Eventually, Medford 
Leas will become a virtually cash-free 
environment, as the Coffee Shop, the Gift Shop, 
the Thrift Shop, and the Hair Salon install POS 
card-swiping mechanisms such as those found on 
cruise ships.  Residents will be issued cards that 
will identify them; the charges will then go 
directly to Accounting to be billed to the 
appropriate resident’s account.  
 
Brain Fitness Program 
Some aspects of Gerry Stride’s cognitive fitness 
program will soon be computerized. Gerry, 
Director of Community Life, plans to supplement 
the present cognitive fitness program of cultural 
studies and board games with an exciting new 
piece of computer software, the Posit Science 
Brain Fitness Program. Medford Leas will be the 
first facility in New Jersey to use this software.   
 

 
Brain Gym, 2006 

 
The designer of the program bases his work on 
recent studies that indicate that age-related 
cognitive decline is not inevitable and irreversible. 
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Eventually, medical data on individual residents 
will be available whenever and wherever needed.  
On every medical floor nurses will have access to 
wireless computers.  They will be able to locate 
medical records without flipping through various 
charts and input current resident information, 
which will become part of the permanent medical 
record.  Also, wireless laptops will accompany the 
medication carts. At the resident’s bedside, 
medical personnel will be able to confirm 
medication type and dosage, check on allergies, 
and report resident reaction to the medication.  The 

practitioners (Drs. Kapulskey and Torigian, Janet 
Rumble, and Wendi Ruddy) will carry notebooks 
(wireless tablets) to input data.  

The brain instead remains malleable at any age, 
and can revise its processing machinery in 
response to appropriate stimuli and activities.  The 
activities in this program provide six kinds of 
mental stimuli designed to increase the speed of 
information processing, improve the processing of 
sense data, and stimulate brain chemicals essential 
to the intake and retention of information.   
 
The pilot program, which Gerry expects to begin 
by fall, will involve morning and afternoon groups 
of volunteers using seven computers.  Each 
participant will spend one hour each weekday for 
eight weeks working through the programmed 
activities.  It is hoped that this validated program 
fulfills its potential of undoing up to 10 years of 
cognitive deterioration. 
 
Doc-Star and Medical Records 
Perhaps most relevant to the physical well-being 
of Medford Leas residents are the innovations in 
medical record keeping, which will improve the 
completeness and accessibility of every resident’s 
medical history. Health Services will employ Doc-
Star, a scanner-type program, to input data and 
archive all medical information.  Advanced 
Answers on Demand, another piece of software, 
will customize forms and create a charting system, 
including sub-folders.  Dolores Redner, Health 
Services Administrator, estimates that it will take 
almost a year to input data, to archive all medical 
information, and to train staff. 
  

 
Medical and nonmedical staff who need to use 
medical records will have access with different 
levels of permission.  For example, the Accounting 
staff, using POS for billing, will have limited 
access to medical details.  Medical staff, using 
Microsoft Outlook for scheduling residents’ 
medical appointments, will have a different level 
of access.  Another safety precaution will be the 
daily backup of medical data by Russell Pepe and 
Dave Wagner of Information Technology. 
 
Global Positioning System  
The Lewis Barton Arboretum has been mapped, 
using Global Positioning System satellites.  
Coordinates divide the campus into 200-sq.-ft. 
grids inside which individual trees are identified.   
Each identified tree has been assigned a number, 
and signs with the number and the common and 
scientific names are being affixed to the trees.  
Much work remains to be completed before all this 
information will be readily accessible.  Russell 
Pepe and Dave Wagner will write a program that 
will make it possible to locate every significant 
tree on the campus.  
 
Residents and visitors to the Arboretum will 
eventually be able to locate on the grid every 
flowering crabapple tree or all of the varieties of 
pine or specific trees planted on the Medford 
campus.  Photographs of each tree in different 
seasons will be available on line.  Herb Minkus 
and Joe Greipp of Landscaping will also keep a 
tree journal, including notes on the care, treatment, 
and condition of each tree, which can be accessed 
by maintenance crews, residents, and visitors to 
the Arboretum. 
 
Resident Innovations 

Just as the various departments of Medford Leas 
make use of the technologies of the 21st century, so 
too do certain savvy residents. Some of those 
whose families are spread to the far ends of the 
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earth keep in touch with Skype, a free on-line 
telephone service.  Other residents are creating 
their own videos to share on-line with friends and 
family.  Some others are eagerly taking advantage 
of the new wireless technologies.  It is exciting to 
imagine the time when today’s technological 
innovations become part of tomorrow’s traditions. 
 

by Della Williams 
 
 
 

 
 
 
 

 
 

THEN AND NOW 
 
Readers who are familiar with Medford Leas today 
find it hard to believe that in the early days, 
meetings and performances were held in the area 
that now houses the Library and the Lounge. 
Today’s auditorium will accommodate over 300 
people. 
 
Today’s new large bus, in which residents travel to 
shopping centers, and the van, equipped with a 
wheelchair lift, make the bus used in the 1970s 
look like an antique – but it got residents there and 
back. 
 

 
New Bus 

 
 
 

 
Van with Wheelchair Lift 

 

 
Old Bus 

 
Residents on the Med-
ford Campus are famil-
iar with Bob Wasson, 
today’s letter carrier.  In 
the ’70s, the regular 
carrier for Medford Leas 
was a woman, and her 
vehicle doesn’t compare 
with the one Bob drives.   
 

 
 
When Bob first started 
working for the Medford 
Post Office, he was the 
Tuesday substitute for 
this lady. 
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MORE THEN AND NOW 
 
Everyone who lives or works at Medford Leas 
knows Bill Murphy.  Back in 1975, when he 
worked in Maintenance, he was named employee 
of the month.  Today he is Director of Operations. 
 

 
 
 
 

  
 
Doris Wallace was also an employee of the month 
in 1975. She started work here in 1971 assisting 
her mother-in-law in housekeeping.  Today, Doris 
is Lead Coordinator of Environmental Services. 
 

  
 
The young Phyllis Maillard came to work at 
Medford Leas in 1973 as an assistant to the 
administrator.  Today, Phyllis Maillard DiCianni is 
Executive Assistant to Dennis E. Koza, CEO. 
 

  

A LOOK AHEAD 
 
In the preparation of this special issue, other 
stories were collected that have not been included.  
Many of them will be reported in future issues of 
Medford Leas Life in the months ahead. 
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